Information Technology
Service Level Descriptors

· SL1:  99.9998% of customer critical requirements are met.
Note:  All Service Levels match NMCI service level standards.

· SL2:  99.8-99.997% of critical requirements met and greater than 90% non-critical requirements met.  Impact:
· Legacy applications down 37 minutes to 2.1 days.

Note:  Legacy applications include STARS-FL, PortMaster, SLDCADA, TFMMS, etc.

· SL3:  98.0-99.79% of critical requirements met and 80 to 89% non-critical requirements met.  Impact:
· Legacy applications down 2.1 days to 7.3 days.

· SL4:  Below 98.0% of critical requirements met and below 80% of non-critical requirements.  Impact:

· Legacy Applications down > 7.3 days.

